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Customer Experience as Your Winning Strategy and Competitive Differentiator in China
HEEFANETERE , AEWRERENREFMBINEREM
How Can You Structure an Effective Customer Experience Management Strategy in China?

Returning for a 3rd year, the annual Customer Experience (CX) Management China Summit is the only
event in China focusing on how organisations can design, implement and deliver best-in-class CX

strategies to engage next-generation consumers and unlock business value.

Join senior leaders across industries in China this November and find out how you can embed and

operationalise CX as a strategic business tool in your organisation.
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