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User Research

[

UX Lead
DT Coach
Senior UX Research
10+ years Experience in UX

Design Thinking Design
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The Design Consulting world:

“The methodology commonly
referred to as design thinking is a
proven and repeatable problem-
solving protocol that any business
or profession can employ to
achieve extraordinary results.” (
Fast Company)

The SAP world:

“ Approach and mindset centered
on user needs to create delightful,
useful and usable products or
services and balance desirability ,
feasibility and viability”

The academic world:

“ ..a methodology for innovation
that combines creative and analytical
approaches, and requires
collaboration across disciplines. This
process—which has been called
design thinking—draws on methods
from engineering and design, and
combines them with ideas from the
arts, tools from the social sciences,
and insights from the business
world.” (D-School Stanford)
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SAP Design Thinking



_Eejsig'n T’hinking D}Fﬂ;ﬂﬂgl:l:li‘\

R d



Design Thinking #%Z/UMiE : 15



	汪雪  Design Thinking 在企业ERP产品中的实践



