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Conversations

Chatbot Conversation Framework
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Anatomy of a ChatBot: How Conversational UXs Provide Value

Interaction User Experience
People Channel Design Chatbot Use Cases

¢ |Information Lookup
e Customer Service

Web Page

; : e Education
IM , Chat, SMS LlStemng (NLP) : e Device Control
Knowledge :  * Consultation
E-mail Human/ : : *Process Automation
: : : o Wort '
e Machine UX 4 : Norio
ctivity Stream : : :
Y Benefits

< Smart Agent * High efficiency Ul

Business Logic * Asynchronous

Mobile App * Text operation

* \/oice e | ower interaction
VR and AR * Video I i costs
e Virtual World Cloud Services ¢ Reduced barriers to
* Mind/ ® Databases Apps Jevices usage
machine ¢ Highly scalable

_ ¢ High value activities
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