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* Apollo 8 (# A% H ®iT)
* “We had been told many times that
astronauts would not make any mistakes.”
* “Do not select PO1 during flight,”
* “Thorough understanding of how to
operate system is not enough to prevent
human errors”
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* “If we are engineering processes and solutions that are not
automatable, we continue having to staff humans to maintain the
system. If we have to staff humans to do the work, we are feeding
the machines with the blood, sweat, and tears of human beings.
Think The Matrix with less special effects and more pissed off System

Administrators. “ —— SRE
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