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No complex manual intervention to setup & maintain with 5
times faster processing
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Alerting before potential issues become service impacting,
enabling IT to shift from reactive to proactive
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IBM Delivered content for grouping well known events. Up to 90%
reduction in events out of the box
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Discover clusters of events that occur together, automatically
group them for context
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IBHAREIRXE ST ( Granger Causality )

If KPI A makes the future predictions of the value B significantly better than using past values of B on their own then it is
considered to be Granger Causing
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DeFINITION 1 : Causality, Ife*(X|U) < a*(X|U — Y), we say that Y is causing X,
denoted by ¥, = X,. Wesay that Y, is causing X, if we arc better able to predict X,
using all available information than if the information apart from ¥, had been used.

DEFINITION 2 Feedback. If
B L TR TR PV
o (X|U) < o*(X|U — Y),
a(Y|U) < oX(Y|U — X).

we say that feedback is occurring, which is denoted Y, == X, i.c., feedback is said
to occur when X, is causing Y, and also Y, is causing X,.

Granger, Clive W. J. "Investigating Causal Relations by Econometric Models and Cross-Spectral Methods."
Econometrica 37, 424-438.



IBMRERXFE ST ( Granger Causality )
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Directed influence
(relative to max)
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Sridharan, D., Levitin, D.J. & Menon, V. A critical role for the right fronto-insular cortex in switching between central-executive and default-mode
networks. Proceedings of the National Academy of Sciences of the United States of America 105, 12569-12574 (2008).
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Runbook Automation . SO —_.___} Alert Notification

Runbook Automatio Q% Alert Notification

Create and Execute Runbooks senc g ang cton

sy et Escalation policies, notifications,
and Automated tasks for F | and alert analytics for driving
faster, more repeatable and 03 greater efficiencies in responding
consistent p_roblem o . "B to IT situations and customer
resolution PN - So = l problems

Designed to work seamlessly with existing solutions — work with on-prem tools with the benefits of Cloud
Improve ROI - immediate value add and improved ROI on existing investments

Continuously drive operational efficiency and knowledge — built-in tracking and analysis of automated IT operational activity
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