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Safe Harbor Statement

The following is intended to outline our general product direction. It is intended for 
information purposes only, and may not be incorporated into any contract. It is not a 
commitment to deliver any material, code, or functionality, and should not be relied upon 
in making purchasing decisions. The development, release, and timing of any features or 
functionality described for Oracle’s products remains at the sole discretion of Oracle.
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Lifecycle of a report

Solving Real-World Problems with Sales Cloud Analytics

Not all needed data 
is available in Sales Cloud

Cannot find 
the right data in Sales Cloud

My reports 
are not being used

Design Build Use
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2
Solving Real-World Problems with Sales Cloud Analytics

• Importing Data into Sales Cloud

• Combine data from mutliple sources with Oracle Analytics Cloud
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Not all needed data is available in Sales Cloud

Get an Oracle Analytics 
Subscription Define Data Sources Create Visualizations Refresh Data

Create a Custom Object (Re)Load Data Create Custom Subject Area Build reports in Sales Cloud
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+          + 
-           - 

Import into Sales Cloud Analytics Cloud
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Solving Real-World Problems with Sales Cloud Analytics

• Full Control
• Blend into Sales Cloud
• Blend into Sales Cloud Mobile

• Any source, even MS Excell
• Fancy Data Visualizations
• Highlights & Projections

• Data Import Mechanism
• Data Duplication
• Only Real-Time Data

• Dependency on other sources
• Extra Tool
• Data Security
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Solving Real-World Problems with Sales Cloud Analytics

Question

How many Subject Areas 
come with a Sales Cloud instance?
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Cannot find the right data in Sales Cloud
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429
And that is FANTASTIC
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90
Engagement Cloud

(Sales + Service + PRM + Contracts + SPM)
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45
Sales
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Solving Real-World Problems with Sales Cloud Analytics

• Hide subject areas you do not need

• Create custom subject areas
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Choose which subject areas to work with



Copyright © 2017, Oracle and/or its affiliates. All rights reserved.  | Oracle Confidential – Internal/Restricted/Highly Restricted 13

Sales - CRM 
Opportunities 
and Products 

Real Time

Sales - CRM 
Opportunity 

Territory

Sales - CRM 
Opportunity 

Partner

Sales - CRM 
Opportunity 

Resource

Sales - CRM 
Opportunity 
Assessments

Sales - CRM 
Opportunity 

Contact

Sales - CRM 
Customer 
Overview

Sales - CRM 
Sales 

Account 
Territory

Sales - CRM 
Sales 

Account 
Resource

Sales - CRM 
Sales 

Account 
Assessments

Sales - CRM 
Territory 
Resource 



Copyright © 2017, Oracle and/or its affiliates. All rights reserved.  |

Solving Real-World Problems with Sales Cloud Analytics

• Adding Subject Areas
– Related Subject Areas
– Adding Columns

• Combining Subject Areas
– Unrelated Subject Areas
– Union / Union All / Minus / Restict
– Adding Rows
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Use (multiple) subject areas in Sales Cloud
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Not credible reports

• Understand the business 
requirements

• Find the right data
• Use the best possible visualization
• Apply a consistent styling

Cannot find reports

• Infolets
• Dashboards
• List Tabs
• Detail Tabs
• Analytics
• Mobile
• Smartview
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Solving Real-World Problems with Sales Cloud Analytics
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Choose a Standard Layout

Solving Real-World Problems with Sales Cloud Analytics
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Add Introduction Text

Solving Real-World Problems with Sales Cloud Analytics
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Add No Results Layout

Solving Real-World Problems with Sales Cloud Analytics
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Add Conditional Formatting

Solving Real-World Problems with Sales Cloud Analytics
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Add Totals & Performance Tiles

Solving Real-World Problems with Sales Cloud Analytics
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Make reports Actionable

Solving Real-World Problems with Sales Cloud Analytics
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Add Navigation Paths

Solving Real-World Problems with Sales Cloud Analytics
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Solving Real-World Problems with Sales Cloud Analytics

• Sales Infolets

• Service Infolets

• Infolet Repository
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Infolets
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Dashboards

Solving Real-World Problems with Sales Cloud Analytics
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List Side Tabs

Solving Real-World Problems with Sales Cloud Analytics
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Detail Side Tabs

Solving Real-World Problems with Sales Cloud Analytics
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Analytics

Solving Real-World Problems with Sales Cloud Analytics
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Oracle BI Mobile HD

Solving Real-World Problems with Sales Cloud Analytics
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Solving Real-World Problems with Sales Cloud Analytics

• Use BI data

• Use desktop tools
to format

• Refresh Data available
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Smartview
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“It is very frustrating to know that 
anything is possible”

– Cristina Bugu, CX Sales Consultant
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Appendix

• DVCS & Delivers to Cache data
• DVCS Cross area reporting
• Publisher not for physical queries


