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Take a Guess

How old is Zoho as a company?
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Founded in 1996
€3z F19965F

21 years of serving Enterprise customers
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Profitable and growing at a CAGR of 35% ever since
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Maker of popular brands Zoho, ManageEngine, Web

NMS
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Global brand with customers in 190+ countries
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30+ million users on Zoho Cloud services

Zoho =[RS %

3TFZHRF

250,000+ Enterprise customers use Zoho for their day

to day business
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2000+ Resellers / Partners around the world
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Operating Data centers in US, China, Europe and India
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We have earned THE TRUST of our customers
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Take another guess

When did Zoho China operations start?
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- Zoho China started in 2002

- This year we celebrate 15" anniversary of Zoho China !
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- 5+ million users on Zoho China Cloud
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- 10,000+ Enterprise customers using Zoho in China
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- 24+ partners around China
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Some prominent customers in China include
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- China Telecom, China Unicom, China Mobile
hERE. FEEOE. FEEW

- UTStarcom, H3C, PCCW
UTHEMARE. #=iEfE. BiER

- CNPC, SINOPEC, Bank Of China, China Construction Bank,
Industrial and Commercial Bank of China
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- PWC, KPMG Kerry Group, Shangri-La Hotel group
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Let's take a look at

Zoho Product Portfolio
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Gain Customers
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Customer Cloud
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Reach Acquire Retain
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a unified view of the customer
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BEx
Operations Cloud

Run Operations
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People Money Assets
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a connected view of operations
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Workplace Cloud

Empower Employees
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Create Control Communicate
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Zoho WorkPlace -- innovation throu h collaboration
Zoho WorkPlace -- ‘IT)J{’E,&E)UQJTE



Software That Runs Your Entire Business
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Zoho Front Office ZOhOﬁU{E}
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Zoho Back Office . Zoho WorkPlace
Gain Customers
ZF3REY
Run Operations Empower Employees
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What we accomplished in 2016-17..
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Data Center operations
HEFPILIEE

Upgraded network and server infrastructure in Beijing data center
ST 7 ALREER ORI B FIRRSS saEEAtEE
Established and operationalized second Data Center in Shanghai
£ LEEN TSR OAARIZE
- IS0 27001 certified
- Significant bandwidth expansion
- Connections to multiple ISPs
- Latest network gear (Firewalls, Switches...)

- Increased Rack space and server capacity
- 1B TISO 270011AE
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ENnnhanced Lustomer experience
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Enhanced customer experience of web site,

signup
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Live chat on web site
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Online payment gateway with AliPay (to be

announced next week)
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More mobile apps in Appstores
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Expanded Zoho China teams across the board — Sales,
Support and Marketing

KT ZohohEFIPARIAIE -HERRN. ZIRERN. THiZERA
Increased customer support oriented activities (Added
chat and phone support)

180 ¢ E P~z nas) (B0 T RSl RFNREIESTEF )

Enhanced social media presence — WeChat, Weibo
IEINT EARRERAR RS, SIS LRI ER

Increased Market visibility — Trade shows, Baidu Ads, PR

coverage
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Sign up using QQ, Baidu, Weibo, WeChat
A[{EAQQ. BE. MiE. RIEKSERZohor m
Baidu Maps integration
SR E E Lt E]
SkyEye integration
ERKRIEE
Aliyun, Huawei marketplace integration
SRSTE R, AN
TQ Call center integration with Zoho CRM (work in
progress)
Zoho CRMERLTQRFIYERLY (31T )
More in pipeline..... BEZ T{EIEEHITH. ..



Zoho One

Incredible Value
Incredible Price
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All of Zoho. One bundle
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35+ web Apps
35+ rwebgif

A+ Mobile apps
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Admin Console
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We plan to expand the suit
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One integrated suit
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No multiple Accounts & Invoices
T B MRS /AR M KR

No multiple vendors & Account
reps

To s XS MM RN EFIEEE AR
No multiple support orgs
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No multiple SLAs
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One license — Peace of mind
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RMB 1 50 Employee/Month

AERM 150 TEBERTEH

Must be purchased for all employees
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Why choose Zoho?
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Global brand serving enterprise customers since 21
years
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Delivering value to customers consistently
FEASENEFRESNE

Proven track record in engineering and customer support
excellence
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Trust that is earned
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Questions?
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THANK YOU
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