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Poetic interaction
sounds beautiful, but......
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It's a mountain

Design to brief
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Langfang, Hebei Province
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Guangzhou, Guangdong Province
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It's

not only a mountain

Design for users
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CUSTOMER JOURNEY MAP



Patient Experience Map
Pre-diagnosis Diagnosis Treatment & Maintenance
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FINGER LICKIN’ GOOD
EDIBLE NAIL POLISH

KFC




Pain Point or Itch Point
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UI/UX Shanghai 2016

front of stage

design (how)

experience driven
user-centred focus

physical digital
space interface
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front of stage

design (how)

technology sesthetic experience driven
Ml e - user-centred focus

back of stage

ecosystem (what & why)

iInnovation driven
engagement touch-point

PX - paticipant experience
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Strategy
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Improve Employee Satistaction
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It's just a mountain

Design to solve social issues
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Interactive Ecosystem

THEHEBRSG
Integrity & Community
awareness | activities
Provide Credibility
services

Grandblue

Finance & Policy

City Image & Tax
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Good design is the embodiment of

excellent civil quality.
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--- Milton Glaser
Citizen Designer
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UI/UX Shanghai 2016
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