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BOSCH IN SHANGHAI 
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30s 50s 90s 2000s now
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BOSCH UX
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UX Detroit UX Shanghai
UX Bangalore

UX Stuttgart
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new OFFICeS at bOSCh
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USER RESEARCH
INTERACTION DESIGN

SERVICE DESIGN
VISUAL DESIGN

INDUSTRIAL DESIGN
PROTOTYPING

DESIGN THINKING

new SKILLS at bOSCh
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new PROCeSSeS at bOSCh











ebIKe
EBIKE IS TAKING OFF 
in germany
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PROtOtyPIng and teStIng RaPIdLy ...

vs
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SUCCeSSFUL In the maRKet
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FROm PROdUCt tO SeRVICe ...
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teStIng SeRVICe aSSUmPtIOnS ...
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LaUnChed In L.a. nOw



Bosch User Experience China | UI/UX Conference 2016 | October 2016 
®Robert Bosch GmbH 2016. All rights reserved, also regarding any disposal, exploitation, reproduction, editing, distribution, as well as in the event of applications for industrial property rights.

27

KeeP dRIVIng Change ...

CROSS-FUnCtIOnaL 
COLLabORatIOn

InSPIRIng  
wORKIng

COndItIOnS

hUman-CenteRed  
deSIgn PROCeSS
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dISRUPt yOURSeLF beFORe ...
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mORe than 2000 aPPLICatIOnS
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24 PeOPLe, 4 teamS, 2 mOnthS, nO SLIdeS, ...



THANK YOU 

BOSCH USER EXPERIENCE CHINA 

dominic.winkler@de.bosch.com


