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Value In market today Roadmap
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A fully Cognitive Solution

. We are building a Watson
/ based Cognitive Assistant for

: . i Cloud, IT and Network
*- Machine learning on performance /

] Operations.
data, OOTB anomaly detection, and Fi (R, S2SIFRE)
insights in Predictive Insights. /

Cognitive Data F
Scientist g

Event analytics and machine
learning on event data in NOI.

Text analytics on IT Operational
data in Log Analysis. B FFRATE
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Advanced Evant Analytics (exiloiting Watson]

Available

Now Early access trial of Watson for IT Services Management
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Event Clusters Related Events Grouping
1BM Delivered cantent for grouping well known events Up to 90%
reductionin events out of the box

s Analytics
iscover clusters of events that noear fogether, automatically
groupthen for context
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IBHARBEIRXFE ST ( Granger Causality )

If KPI A makes the future predictions of the value B significantly better than using past values of B on their
own then it is considered to be Granger Causing
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Granger, Clive W. J. "Investigating Causal Relations by Econometric Models and Cross-Spectral Methods."
Econometrica 37, 424-438.
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Core Banking
Application
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Single APM Service (cloud native)

Bluemix

Optimized Experience for Persona P
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On-Premise Private Cloud (ICp)

8
E_ Private Clouds -
OpenStack VMWare.Jl—
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Runbook Automation

Create and Execute
Runbooks and
Automated tasks for
faster, more repeatable
and consistent problem

\ resolution /
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®
Alert Notification

Escalation policies,
notifications, and alert
analytics for driving greater
efficiencies in responding

to IT situations and

\ customer problems J

Designed to work seamlessly with existing solutions —work with on-prem tools with the benefits of Cloud

Improve RO/ - immediate value add and improved ROI on existing investments

Continuously drive operational efficiency and knowledge - built-in tracking and analysis of automated IT

operational activity
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THANK YOU !



