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Hong Kong

EDB Pilot Schools — 18
eReading Program
Schools - 68

Other cities
Hangzhou Shanghai
Heilongjiang
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Seed Project Trial (2011) - 2
nurses, United Church Hospital

Full Project Trial (2012/13) - 87
nurses, 6 centers in Kowloon
East Cluster
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— Bill Buxton
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Design

— Bill Buxton
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Twitter
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Twitter
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Good Morning = 12



Twitter

Good Morning = 12

Attributes & Expression of Actions
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— Bill Buxton
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7.8M {¥ftH ~ $24.9B *MGEF
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o HMXIPTERVG: HKS220 FIX
o {FBr: HK$3200 & H
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* 9.2% of GDP by 2033
EBERB (4$51000A )
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Design Thinking

solving wicked problems with abductive logic



The Candle Problem



Sam Glucksberg



The Candle Problem
for dummy

Sam Glucksberg



Not only the rules are changing
The games are becoming indefinable



What is “Design Thinking”



A restaurant in LKF ...



Problem

Abductive| Empathy o
reasonin Insight Redefinin

Exglanation

Explanation

Explanation

Prototyping lterating

Solution




Reliability vs. Validity



Stance

My world is reliability oriented

My world rewards existing stage refinement

Nonetheless...

| seek to balance reliability with validity

Roger Martin



Case 01 - Product Design






Paul Bennett



Paul Bennett



Case 02 - Visual Communication
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Harry Beck



Case 03 - Interaction Design









tristanzhou@tencent.com Thanks
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