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CEO Top Business Priorities
for 2017 and 2018

(Ranked by mentions within top three - % of respondents)

IT- reloated Corporate
S 23%

Financial Workforce

16% 16%

Pleade tell us about your organization’s top five strategic business priorities for the next two years (2017/2018).”(Open-style responses)
n=388 CEOs and senior business executives

2017 Gantner,Inc.



Submentions Within the IT-Related
Category of CEO Business Priorities

Technology,general
Digital,social,web,online

= Digital transformation
Improvement general
Info,analytics and big data

= Cloud-related
Automation
Cybersecurity
loT-related

= Mobile and m-commerce
E-commerce

= Workforce productivity

= Digital marketing

= Multichannel

Please tell usaboutyourorganization's top five strategic business priorities for the nexttwo years (2017/2018)." (Open-style responses)
n=191 CEOs and senior business executives that mention IT in top five business priorties for the nexttwo years(2017/2018)

2017 Gantner,Inc.
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expectations
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Hype for IT Performance Analysis, 2017

Wireless Network

Monitoring Tools Unified Communications Monitoring Tools

'\ - :
® - . - Capacity Planning and: Management Tools

Dynamic ; N
Optimization ~ - Virtual Desktop Infrastructure Monitoring
Technology ; :
.@ DevOps
Digital Experience :
Monitoring :
Network Performance ()
() : . Monitoring and -
Artifical Intelligence for IT Diagnostics Tools L
Operations (AIOps)-
Platforms : :
: [ ] o
Cloud Management Platforms
Innovation Peak of Trough of Slope of
Trigger Inflated Disillusionment Enlighenment

Expectations

Network Fault Management

IT Infrastructure Monitoring

Application Performance Monitéring Suites

Plateau will be reached:

@® less than 2 years

o ® 2to 5years

5 to 10 years

IT Event &Zorrelation and
Analysis Tools

A more than 10 years

Obsolete before plateau

As of July 2017

Plateau of
Productivity

time
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Figure 2. Priority Matrix for IT Performance Analysis, 2017

benefit

transformational

high

moderate

low

APM EME—1EXI B BINERIRA

years to mainstream adoption

ERGEWPAVEETS

IT Event
Correlation and
Analysis Tools

Network Fault
Management

Source: Gartner (July 2017)

2 to 5 years

Application
Performance
Monitoring Suites

DevOps

Cloud Management
Platforms

IT Infrastructure
Monitoring

5 to 10 years

Artifical Intelligence for IT

Operations (AIOps)
Platforms

Capacity Planning and
Management Tools

Digital Experience
Monitoring

Dynamic Optimization
Technology

Network Performance
Monitoring and
Diagnostics Tools

Unified Communications

Monitoring Tools

Virtual Desktop
Infrastructure
Monitoring

more than 10 years

Wireless Network
Monitoring Tools

As of July 2017

©2017 Gartner, Inc
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Magic Quadrant for Application Performance Monitoring Suites
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Hype Cycle for DevOps, 2017
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Core network |Network dela (Components discovery DB Call
Browser Monitor[Mobile site_[lLastmile [Content Hijack lApplication topolog
Availabilty __|OnDemond check DB [Memor
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