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——Tim Brown, IDEO President & CEO
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v Tim Brown, IDEO CEO
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SAP Design Thinking



Google Design Sprint
RTEL! BEEZR!

Design matters! Speed matters!

tnfazE 5 x B BRAEE 0 # M= F 2

How to solve big problems and test new ideas in just 5 days?
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Sprint Week 5-Days Task

B—K EEIRA

Day 1 Team building

B K BRI

Day 2 Understanding the challenge
£ - R ITHIRE

Day 3 Design and prototype
SR P ROIE

Day 4 Validate with users
BhK RRIRS

Day 5 Final presentation
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IBM Design Thinking

“The biggest driver of sustained
growth is the Client Experience”
-- Ginni Rometty

IBM Design Thinking »& — a3 A% P H 5%
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People + Practice + Place = Outcome
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The use and incorporation of Design Thinking
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IBM Design Thinking, Agile 5 DevOps

O IBM Design Thinking R\ THRIBRREMER R /E P BE
OAgile FEHNTRMAER. BRE. MET TG N/BHRFTR
O DevOpsilITHE &« 18 4EH A ABERERI A R —E TR, PREZATE

1 (Design Thinking) 4 7 (Agile) 4 7 (DevOps) 5 3
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