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LLTVELE T MRR*20
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LTV>3X CAC

HubSpot Q1’11 Q2’11 Q3’11 Q4’11 Q1’12 Q2’12
1.7 1.9 1.9 2.6 3.5 4.7
CAC $6,025 $7,876 $8,541 $7,809 $6,880 $6,793
MRR CHURN 3.5% 2.7% 2.8% 2.3% 2.0% 1.5%
AVG MRR $429 $507 $548 $560 $583 $577
SOFTWARE o o o o o o
MARGIN 83% 81% 80% 82% 81% 82%
LTV $10,074 $14,964 $15,919 | $20,325 $23,775 $31,806J
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