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* One Microsoft, Windows, Office, Cortana, CRM, etc.
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http://baike.baidu.com/item/%E7%A0%94%E7%A9%B6
http://baike.baidu.com/item/%E5%BC%80%E5%8F%91
http://baike.baidu.com/item/%E6%A8%A1%E6%8B%9F
http://baike.baidu.com/item/%E5%BB%B6%E4%BC%B8
http://baike.baidu.com/item/%E6%99%BA%E8%83%BD/66637
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http://baike.baidu.com/item/%E4%BA%BA%E5%B7%A5%E6%99%BA%E8%83%BD
http://baike.baidu.com/item/%E7%A0%94%E7%A9%B6
http://baike.baidu.com/item/%E5%BC%80%E5%8F%91
http://baike.baidu.com/item/%E6%A8%A1%E6%8B%9F
http://baike.baidu.com/item/%E5%BB%B6%E4%BC%B8
http://baike.baidu.com/item/%E6%99%BA%E8%83%BD/66637

What does it mean to design?



“No matter how cool
your user interface Is, It
would be better If there
were less of It.”

Alan Cooper
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Anticipatory Design for delightful experience



FERE 11T
Anticipatory Design
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Developers have been championing the Don’t Repeat Yourself (DRY) and Keep It Simple, Stupid (KISS) principles for years,
and it's time to bring that painless logic to the way our users interact with what we're building. Give it some thought: if we ask
users to complete a task more than once within any given process, isn't that an inefficient use of their time? Similarly, isn't it
redundant to ask someone what they prefer when you have collected that information in the past?

In psychology, we use the term cognitive load to describe the amount of mental effort being used in the working memory at
any given moment in time. For everyone involved in user experience design, cognitive load is a crucial consideration. Are we
doing everything in our power to relieve the strain caused by learning something new to use our product? How can we reduce
the number of elements that our users need to worry about at any given time? Reducing cognitive load is one of the
cornerstones of anticipatory design, as it helps create a more pleasurable experience by foreseeing our users’ needs.


http://programmer.97things.oreilly.com/wiki/index.php/Don%27t_Repeat_Yourself
http://techcrunch.com/2012/02/05/keep-it-simple-stupid-the-enterprise-version/
http://dwb4.unl.edu/Diss/Cooper/UNSW.htm

If users do X, then show them Y.




If users do X, then show them Y.
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Navigation service - Waze

The founders of Waze, a popular navigation app, noticed that people could use one another’s feedback to drive
smarter. They went on to create an interface where drivers can not only warn one another about impending issues
(traffic jams, accidents, police ahead, among others), but also communicate openly via messages.

There are several elements of anticipatory design in Waze, but some of the most outstanding include: a warning when
the car is moving and someone is typing (should always be a copilot); alerts when other drivers have experienced
issues; and live notifications when a better route is found. The fact that the app is constantly looking for better routes
based on user feedback is, in and of itself, a highly successful anticipatory feature. Once you set your destination in
the app, you can basically just lean back to focus on your driving.


https://www.waze.com/

Retall service - Brita & Amazon

Many other types of retailers also experience this challenge, and Amazon will soon
launch an anticipatory design feature to help them connect physical devices to online
ordering. Dash Replenishment Service integrates with devices to detect when supplies
(of anything) are running low. This is a potential game changer for brands
manufacturing printers, coffee machines and other appliances with lucrative refills.


https://www.amazon.com/oc/dash-replenishment-service

Finance service - Credit Karma

Many other types of retailers also experience this challenge, and Amazon will soon
launch an anticipatory design feature to help them connect physical devices to online
ordering. Dash Replenishment Service integrates with devices to detect when supplies
(of anything) are running low. This is a potential game changer for brands
manufacturing printers, coffee machines and other appliances with lucrative refills.


https://www.amazon.com/oc/dash-replenishment-service
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Design an
anticipatory feature:
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Data-driven Design for product personalization









Social network - Facebook

Timeline in 2012 Feed today



Knowledge service - Google

IGoogle in 2008 Google Now today
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Flipboard Layout Automation Engine



fo] 22 =2 21




Arkie



The Grid - If websites just made themselves...
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WiIll Robots Replace Designers?
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Design automations for product cycles
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