ICBC &) PEIMRT

- . et
L - | i B4 I? i'e-lea rningﬁﬂigg

T s P PAPERIER,




X ¥ 58
FETERITNSRHE R
REAFIEEHOERETE

SRS IRARERHUS
(E)I) EFLARR
2015 EPIELF ST ESR
2015 T4T{RFEMIINE
2016 "FEEFHIN EERRETER
2016 EELH BT EFEERN=AY



—

T

TiTRREME , MEASFHIENE




ﬁ?&lm

REEITHERRP—#
Y

12!
0 :

E*x
|

-

20125F MEEKFFF
amre

20064 P48 K = B AL
FHiE S 2 Gt

002 MEREHER
G Frid



iz PRl 25 8 [X

HRREEE
—> e
_- BTG STRE
——a e BEs
- - -
2 PR % 28 i -
my | T,
2] \"' \ N SRR £
ﬁﬁn_mﬁi m.-_m;%:; 5 - \ x\ :
: T o \ I". o — )
vt |\ R “x ~
|\ msE 4
h_'*_.-_. v |\ “
-n e 1 \ ﬂ m ﬁfﬁﬁﬂﬁﬁﬂ
grnan | |\ St SCE

x
EmRE mnE
| B3E  WHE

- Ga E
- b e

BT

HiiREs SFEP
fE % 7%



1
5 BRRHEA - MEEER

HFEER

s
m
u"

HIBRIE T 4R BRFEiR 4 HIE

' . ! } r 1 :

Al R OB | SR | BEE | BB R ax |(HEE | BI ES
BBl (EAWEB | AT | (EE| | FE | MEL B8] | 8 | |[#Ee
!
=52 51 I , ,
‘ - Mo R % ([ F B ®
Mg | |EER EER (FIE |FEA HHER

$IE




—— RS SR T £y
ER LB SE £
BohEIE
B HA TR S8
= E B RS
Pl 45 B #E 2= 5

S ER == RS

— PERIR
Mk 5503
HMFFEBERS
S HRAFIFR S

etz s =

BPiTRSEIIImE

AT PRSI B




PIEKFISHIVAR R

201 6EZINETIEfR RIS

Bigi5a28.058 A mzg Gz E240%

2ipE29398 A% itizgAEwE5 1420

=pdim151 950w sas130504



Tk, 1

EiTH,

e, 364

W,

28 K2 B S [ i R AN 2
JZAT R, HHERT =70 5Hl e %
AR BRI, b A
N 15185%

1 1.70.54% [a) & e AT 2k BRI 22 3],
THEERFENEEN., BITEH. MA&R
L B UR . e E TR TR, A4S
Al AR NERA T8 Tl

B Bl SHE = BaEill 055

= AR

= BEEFEIMAEI
n SEHE

= BEBESHEAES
= ESEI

s HE




2016—-11-09 Hik

24,000
22, 000
20, 000 ;
18, 000 17,429 17,028
5 [
16, 000 f {
¥ 14,000 = ¥ > »
; f | 12,236 JI_I —_— y B P
12, 000 { \ »
| Y r,
10, 000 | 8,701
| o
8, 000 |
8,000 |
1,000 3017
I -\
2,000 1,237 1,085
5 18 13 6" =580 302 105 49
1) i . . . L ——
0 { 5 8 7 8 9 10 11 12 13 14 15 16 17 18 18 20 =21 22 23
A
2016—11 B
223,043
i 204,007 207541
-
2005000 188,599
7 # 77 240
180, 000 174 285403 173,118 tras12 | 172,435 “"
' 168, 3408 16,4528 \ - /
[ 1\6{‘998 6'-. ~, 161,84 1 s l'EaﬁGSS 154555
160, 000 " 1 53ﬁ73 1 54-1 82 1481 | 1 51,'954 | 1
\ -' ;! 139,383 | ' \ 1
140, 000 \ | 131,886 ,iﬁ \ | \ |
= 120, noo \ / / | \ |
W 00, oo | | | | | |
| | { ) \ |
80, 000 \ f \ | / | |
\ I.' \ | | | [
\ | f 1 I \
B0, 000 52 Di.%,ét‘s 45:‘;‘&% I-03 49'215,581 49h191 J
10, 000 | - 32".44
20, 000
[a]
1 2 3 4 5 & 7T 8 9 10 11 12 13 15 18 17 18 19 20 21 22 23 24 25 28 27 28 29 30
i

FRv



E-learning

=M, FERE

O 4REigit

O Bfm=>



¥ ‘I::‘
HT B = {4 = o

E= A®*L*P
Effectiveness: 2L R Analyze: 5+ ¥7
Learn: =5 =  Practice: 5% #h

40% * 90% * 30% = 11%
40% * 100% * 30% = 12%

0| e
ﬁ.ﬂﬂ:- ﬂ ﬁ EJE_-.
e He s H WE e 2 E

70% *90% * 30% =19% 70% * 100% * 70% =49%
40% *90% * 70% = 25%



=)l

EHIE— a0

RNRESLIE




LAZ79%s | RiFERIER

TH1E

EelEINMESIERGMFRTE
FIEEH T HIREZ—

¥3 D

EhEESREXYEEIEIZIR
EREZIRI—FE T

gl

B—Wigal. ik




Ml 33NN FEHESR

e W e e b S R T o ey S5 T E
o | et R, & TR
Arr-AeT = Ihwr

A1 1B —=F Y. 11

# R e -5 B4



B
SBRTX
iHFERTIE]

-3l LIV
SiBRTX
E[S:h)

RETFTENESS
WFirsh

ﬁ‘é?%%’i‘&%
%IIIIF! SESE

TRRY—8RD
ST TEET
R ERNMEGTR
EEmRLt

MATHIR

T{EXBXE



e aESR




8006

< c

Ontuitive

Stet dicam vis ex

Lorem Ipsem Dolor

Turning automatic startup off

1. In the top right-hand comer of the Lync wi

dialog box, in the left-h

Personal,

3 he My account s lect the Automatically

start Lync when | log on to Windows check box.

4. Click OK.

IR

3y

lagree tothe |

psumc

I

I

User clicks page-
level ? icon.

Contextual help is
displayed showing
topic associated
with triggered rule.
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Long sessions Very short interactions

Infrequent Frequent
General Specific/Targeted

Removed from job task Close to job task

Abstract View work product
No tracking or accountability Tracked, accountable, credit
No support for coach Performance support for coach

Hard to find the time Anytime, anywhere

Single Coach Network of coaches
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