


Mz4EsthrSBERTER

5% , BHEZHCEO



e

> ITi&4ESHT (IT Operation Analytics )
» HBHEHNAEZE

> TERIERIHE

» HEBERS|EE

GOPS2016 £ Bkiz#E K= - iF Yl uh



IT iz

+ M IT Operation Management (ITOM) Z| IT Operation Analytics (ITOA)
+ REUERARNATITIZSE | B EYES TR TIE4ERER

- I

- PR

-+ HISRIED

- LW
+ Gartnerffit , 22017F15%HI KW ESFAMREEHITOA ; ME2014FEX—8F
HE%

GOPS20l6 £ Bkiz 4 K= - iR Il ub



[TOA RIPUFhEIE IR

+ F1=828dE ( Machine Data )
- BE
+ BS83E ( Wire Data )
« MEIME , REDHT
+ IEZEE (Agent Data)
- £ .NET/Java ZHIBEBARE , FIHREGAR. HHikFER
+ %5120 ( Probe Data)
- TERHAEHICMP ping. HTTP GETiEK , MWRFHITIN

GOPS20l6 £ Bkiz 4 K= - iR Il ub



T
T
oy

[TOA PUfpEIER(E

100% 93%
90% 86%

80%
70%
60%
50%
40%
30%
20%
10%

0% -

72%

7% E

machine data ( H& wire data ( RNZEHNE ) agent data (FEAKED) probe data ( #=HFE )

GOPS2016 £ Bkiz#E K= - iF Yl uh



[TOA PURbEESIRRILL R

+ VEsEEE (A&
- BELHAE
- (ERFERMARENBEEATNENE. A RERE
+ BEEEE (WEME )
- MEREFEELEH
o (B—LEEARMITENERE
+ REEEE (\RARED)
- KBREREE
- BEANYE  SFXREE. 13E. MEER
+ BREHEUE (BRIBFEK)
o IRBIREE
« {BEREESCAFEE ( Real User Measurement )

GOPS20l6 £ Bkiz 4 K= - iR Il ub



+ - ARk

oA [BIEAV 2 EE
+ IT ZFRE=ER
. IRSSER
- EIRE
. BMERS
- EIFREHE
+ HAFPER
- BPTH
+ WBER
+ HERBAYZEESCENE

“The Log: What every software engineer should know about real-time data's unifying abstraction” , Jay Kreps, LinkedIn

engineer
o FREMErLinkedIn XEUEFS ( http://www.csdn.net/article/2014-07-23/2820811/1 )
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—2% Apache Access H&E

« 180.150.189.243 - - [15/Apr/2015:00:27:19 +0800] “POST /report HTTP/1.1" 200 21 “https://
rizhiyi.com/search/” "Mozilla/5.0 (Windows NT 6.1; WOW64; rv:37.0) Gecko/20100101 Firefox/
37.0" "10.10.33.174" 0.005 0.001
- FE

- Client IP: 180.150.189.243

- Timestamp: 15/Apr/2015:00:27:19 +0800

- Method: POST

- URL /report

- Version: HTTP/1.1

- Status: 200

- Bytes: 21

- Referrer: https://rizhiyi.com/search/

- User Agent: Mozilla/5.0 (Windows NT 6.1; WOW®64; rv:37.0) Gecko/20100101 Firefox/37.0

- X-Forward: 10.10.33.174

- Request_time: 0.005

- Upstream_request_time:0.001
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+ Hadoop
- HEANE |, AEET
- BiFg
- BUBREZISHE , ToiXfH OLAP (On Line Analytic Processing)
+ Storm/Spark

+ Hadoop/Storm/Spark#RE2— 1M &RIEZR | ~FE2E=XEBI~5R
+ NoSQL
« AZFEMNIEER

GOPS20l6 £ Bkiz 4 K= - iR Il ub



P

+ WHEEIER. 21
- HESLRIERDITSIE

+ R

- BENEERE RS T HER R G LR TR
+ X

- ERANE TB HAEE
+ RE

- Google forIT, m##ZER. HIHAEE
+ Fast Big Data
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+ ORENASIHERSTES
+ HZERMEES ( Search Processing Language, SPL )
. SPLepSHEEN ( " ) SRERAEANER
- EEHRIERS SPL A , REFNEIR. D1
+ OEARTRIRRVEGE
- BEH
- BiERE
© [BEERFREBRF_HEIEE

+  AERERR

+ SaaS ik
- SX500MBHAEAMERES
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« 5R# : 1005 EPS (Event Per Second) , 20TB/X
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+ Search Processing Language 38/

json.url:“/charge/business.action?BMEBusiness=charge.charge& cntRecTimeFlag=true” | transaction
i_> apache.dimensions.cookie CURRENT _ MENUID startSW|th eval(json.action:“&1f)” &&
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