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Customer Lifecycle / Conversion Behavior

Affiliates E Contests

Subscriptions, et

Blogs, Content Ads, Lead Gen,
A
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Category User Status Conv % Est. Value

Acquisition Visit Site 100%
(or landing page, or external widget)

Al
o
-

Acquisition Doesn't Abandon 70%
(views 2+ pages, stays 10+ sec, 2+ clicks)

Activation Happy 15t Visit 30%
(views X pages, stays Y sec, Z clicks)

Activation Email/Blog/RSS/Widget Signup 5%
(anything that could lead to repeat visit)

Activation Acct Signup 2%
(includes profile data)

Retention Email Open / RSS view -> Clickthru 3%

(3+ visits in first 30 days)
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